
 

Blackboard Access 
 

Welcome to the University of Worcester. The Virtual Learning Environment used at the University is 

a system called Blackboard. This is where all your learning resources will be located, organised by 

the various modules you are taking. 

Access to Blackboard is dependent on two things: 

1. Receiving your login details in your welcome email 

2. Completing registration and module selection on SOLE – you will receive your certificate of 

registration once complete 

 

If you are having trouble accessing Blackboard or the courses within it, here is a guide to help you 

identify the problem and have it resolved as quickly as possible. 

Please note that Blackboard works best with the Chrome or Firefox browsers. We do not 

recommend using any other browsers such as Edge, Safari or Internet Explorer, as certain functions 

may not work. 

 

No Access to Blackboard 
 

You will access Blackboard, along with all of the various student systems, via the student portal, 

‘MyDay’. To make life easier for students, the University uses as system called ‘single sign-on’, which 

means that you sign in once on MyDay and then do not need to log in again to any other systems. 

New students may find that they are unable to access Blackboard at first. If you experience this, it is 

most likely because your Blackboard account has not yet been created. This is an automatic process 

that can take up to 24  hours. As long as you have completed registration on SOLE, you just need to 

wait a while and you should get access.  

If you are unsure if you have completed registration, check your Course Information tab on SOLE. If 

you have not registered, you will see an option ‘Register Now’, which you will need to complete. (NB 

– this may not apply in every case, such as at certain partner institutions). 

If you find that you are unable to log in to MyDay, or receive errors about authentication, this 

indicates an issue with your overall IT account. If you contact the IT Service Desk at 

itservicedesk@worc.ac.uk they will be able to help. 

 

In a nutshell: 
 

1. You will access Blackboard via MyDay 

2. Access is automatic once you have enrolled, but may take up to 24 hours to go through 

mailto:itservicedesk@worc.ac.uk


 
 

There are no modules, or missing modules on your Blackboard 
 

You may find that, once you have access to Blackboard, there are no modules listed under your 

account, or certain modules are missing. This will most likely be due to one of three reasons: 

1. You have not completed module selection in SOLE 

2. You have only just completed module selection and the system has not updated yet 

3. Missing modules may take place in semester 2, so will appear at a later date 

Like access to Blackboard itself, access to your modules within the system is dependent on SOLE. 

Enrolment on SOLE is a two-step process involving registration (see above) and module selection – 

essentially choosing the modules that you will be taking. Again, transfer of your modules from 

Blackboard to SOLE is an automatic process that can take a day or so. Most often, if you completed 

both steps at the same time, you will see your modules straight away. 

Some modules may be missing from your Blackboard because they take place in semester two. 

While you will get access to semester one modules, and those that take place across both semesters 

now, semester 2 modules will not be added to Blackboard until December, so it is totally normal that 

they do not appear for now. 

 

NB: you need to complete module selection each year, so the above will apply each September. 

 

In a nutshell: 
 

1. Make sure that you have completed module selection 

2. You may need to wait a while 

3. Check in SOLE that missing modules don’t take place in semester 2 

 

For more information 
 

For an overview of the Blackboard VLE, please see our introductory video. 

IT guidance for new students 

 

 

 

https://vimeo.com/702030616
https://it.wp.worc.ac.uk/students/starting-with-us-this-year/

